Emergency Information

If you are experiencing a medical emergency and can reach a phone and talk:
1. Call 911
2. Then call HHH Nursing:
a. 7amto 7 pm: 603-229-1176 (Home Health)
b. 7 pm to 7 am: 603-573-1157 (Nursing supervisor)

If you are experiencing a medical emergency and cannot reach a phone and
cannot talk:
1. Pull your emergency cord OR press the button on your pendant (nurses and
security will come to your apartment to assess and call 911 if needed)

If you are not sure if you should call 911
1. Call your doctor’s office
OR
2. 7am to 7 pm: call Home Health (603-229-1176)
3. 7 pmto 7 am: call Nursing supervisor (603-573-1157)

If you fall and are unhurt but need help to get up:
1. 7am to 7 pm: call Home Health (603-229-1176)
2. 7 pm to 7 am: call Nursing supervisor (603-573-1157)

For urgent maintenance issues (safety issues, plugged toilet, chirping smoke alarm,
etc):

1. During the day, call reception (603-225-6999)

2. After 5, call Nursing supervisor (603-573-1157)

NOTE: Emergency personnel can ALWAYS get into your building and cottage.
Security responds to all calls and there is also a lock box on campus that Fire and
Police can access to get keys.



