Heritage Heights Resident Association (4/11/26)
April 8, 2026  2:00 TAD’S

Welcome: Rick Woollett, Chair, welcomed everyone to our meeting and announced that the meeting is being recorded.
[bookmark: _GoBack] Invocation: Rev. Kimberly Wootan, chaplain, read “Your Gift” by Rev. Rebecca Parker.
Introductions: Rick introduced Carolann Wais, Vice Chair; Gail DiMaggio, Assistant Vice Chair; Betsey Patten, Secretary; Marty Graves, Treasurer (absent).
Monthly Reports: 
Secretary Report: Betsey noted that no corrections or additions were received for the February 11, 2026
minutes. Bev McGuire moved to approve the minutes as printed. Dianna Maffucci seconded. Motion 
Carried. 
Treasurer Report: Gail DiMaggio for Marty Graves stated that the starting balance for March 1, 2026, was $4528.46. Total expenditures received during March were $266.17 with the remaining balance of $4262.29. The complete report is posted on the HH Executive Council display case located in the south corridor in Barrows. Mary Jane Krepper moved to accept the Treasurer’s report. Mary Churchman seconded. Motion carried. 
Introductions of New Residents: Carolann Wais introduced the following new and transfer residents:
	Martha and Samuel Stark from Hillsborough, NH, who moved here in February. Area 3 Unit #34E
	Ignatius and Eleanor MacLellan from Strafford, NH, who moved here February. Area 5 Unit 43D
	Virginia Marinick from Concord NH who moved here in February. Area 3  Unit #52J
	June Hale from Concord, NH, who moved here in February. Area 6 #47A
	Doug and Kate Hall from Chichester, NH, who moved here in July. Area 2 #23H
	Joan Christianson transferred from Havenwood in July. Area 2 #18E
	Cathy Yeager and Jim Sullivan from Concord, NH, who moved here in April. Area 4 37A
She also noted that a suggestion had been received. After consultation with Administration the response will be posted on the wall next to the Suggestion Box located in the south corridor in Barrows.  
Standing Committee Reports: 
Dining: Judie Waldert reported that 160 HH residents attended the special Easter Sunday dinner and praised the Dining staff and all the volunteers who did a wonderful job of brightening up a gloomy day. There were 190 guests at  Havenwood for their  Easter dinner. An update from Administration: All the dining personnel will be trained on the AED’s and Heimlich maneuver, which will be discussed during the Administration reports. Please remember the Italian Theme Dinner on Friday, March 10, 2026.
Programs/Wellness: Rich Crouse listed the following programs to be held at TAD’s:
	April 9, 2026 - Cara Ensemble
	April 23, 2026 - North River Music
	May 14, 2026 - HHH Singers Spring Concert
	May 28, 2026  - Magician/Illusionist Jason Purdy with funding from the Cultural Arts and Bobbie and Jack Barry.
	May 27 HHH Tootlers Spring Concert
Rich encouraged everyone to see the descriptions of the programs in News and Previews weekly.
The Wellness Committee will be hosting the Annual Wellness Fair on May 21. The event is held in the Barrows dining area and we have close to 25 vendors that will be present. A raffle will be held again and the committee thanks the Area Committees for their contributions to the raffle. The money raised comes back to the residents to help pay for the Fair, Field Day and Spa Day. Please put the date on your calendar. 
Library: Janet Zeller reported:
The next HH Library orientation is coming up next Monday, April 13th at 1 PM. 

Do you find it hard to read regular-sized print?  Then you are eligible to receive Free audio books and magazines through NH State Library Talking Books.  The next Information and Demonstration of the program – Monday April 13th at 2 PM in the HH library.

Plan Ahead & Save the Date Wed. June 24th. That day your HH Library will be hosting Concord Author Laura Knoy at Tad’s Place. She’ll talk about the process of writing her book The Shopkeeper of Alsace. It’s about one unstoppable woman, set in France during World War II, and is based on a true Sstory. 
Grounds: Wayne Martin noted that the first spring meeting was held on March 9. Our next meeting is Monday, April 13. Ron Palgrove will be telling us when the rototilling will be done and when the raised beds will be delivered. Our meetings will be held on the second Monday of the month at 2:00 at the Dining Extension through October. There have been six requests for in-ground gardens from the South end and only one from the North end. In addition, there have 51 requests for raised gardens and last year there were only 45-47 beds. Be informed that those who have requested two raised beds may have to only have one. Please have your greenhouse plants removed by April 15. The location of the garden carts and wheelbarrows has been changed. Presently they are at the Sommes House, but Wayne has requested that the Administration find a more central location be found. The Grounds supply equipment will be back in mid-campus in the fenced in area attached to Barrows near Building 51. Earth Day is April 22.
Bi Campus Committee Reports:
Out of Sight: Carol Knieriem encouraged those residents with vision issues to attend the meetings of  the Tech teams who give us good tips on the use of our phones. On Tuesday, April 14, Denise Caruso will be the guest speaker and will be teaching us at least two ways to use our phones and will make sure that everyone understands and remembers her teaching. 
Recycling: Nan Nutt, Malia Till and Sally Embley are the HH members and Nanci Mitchell, Joan Henderson and Kay Garrigan are the H members of the Joint Committee on Recycling. The 3-fold brochure has been updated and is available in the south corridor of Barrows. Over ½ ton of batteries have been collected and taken to Staples, who sends them to companies that break down the components for reuse. On May 13 and 16 there will be a collection of fabrics and textiles to be delivered to Apparel Impact for reuse. There will be a presentation on April 29 at Havenwood regarding more information on what Apparel Impact does. There will be a small electronics collection in September. The committee met with Mark Jenks in March who informed them that HHH spends about $10,000 a month on trash collection which is a 30% increase over last year, but not from what is collected for recycling. Please USE, REUSE, and RECYCLE. 
Resident Gift Program: Rick noted that the Resident Gift Program needs to be restructured and Bill Waldert, Karen Jewell, Rick Woollett and Administration will be involved. There will be more details to follow.
Administration: Jane reported that there is a new scam out that she has been hearing about and it revolves around Comcast. If a resident gets email, phone call, or text from someone saying they are from Comcast and it’s URGENT to switch your email immediately and also NOT TO TELL anyone about the switch it is a SCAM. The Administration is working with Comcast regarding a switch over to Yahoo but the process is NOT IN EFFECT right now. More to come on this issue.   
A shout out to Ron Palgrove, our own Charles, and the landscaping crew on the work to make our campus look good this Spring. A reminder that Earth Day is April 22 and this is the time that residents will be asked to help HHH beautify our campuses. The program will go from 9-11 with a noontime BBQ on the back patio at Barrows. Planters, pansies and mulch will need to planted and applied.  Cobb Hill Construction and Isaiah Gove will be present to help us with the Earth Day cleanup. A new Grounds Guidelines will be available soon.  Mondays and Fridays will be the days to put out the paper bags used for cleanup and they will be collected on a regular basis.  
Resident authors’ books and stories will be used by Marketing for showing activities residents are involved in. Gail Dimaggio, Roe Metcalf, Mary Ann Totten, Joan Borton, and Jane Heigis will be featured.  An Art Show is being developed for August 18, 2-4 pm at TAD’S. 
Heather Brown of Marketing will be leaving on April 16. Administration will be pausing to look at the structure of the Marketing department and will decide what will happen as they have done with any vacant position that happens when a staff member leaves or retires. 
The Resident Handbook has been updated. Jane Anderson volunteered to proof the changes and that was very much appreciated by the Administration. Updated Handbook inserts are now available in printed form and will be installed on the Portal under “Miscellaneous”. Ian has been working on the WiFi phone system, Bus system scheduling and map updates for Phase 1 and 2. There is now a floor plan for the Lodge. Jane noted that the Scam incidents have increased using text, email, phone and US mail. She advises all of use to PAUSE and always go to the ORIGINAL source, NOT the number within the texts, emails, phone messages or US mail.  Another scam that was discussed was a phone call from someone claiming to be a financial advisor and asking you to repeat a six digit number. HANG UP!! The scammers are a keystroke away from getting ALL your money. BE VIGILANT!!
Summer Schedule Program Update: Sue Edge announced that the summer brochures were available located in the south end corridor at Barrows. They have been available for a while, so pick them up and get yourself ready for summer activities. The sign-up is on a Monday and it is a LOTTERY drawing. If a resident is not going to be on campus on a Monday just sent an email to Sue with the identity of the program and she will put your name in the signup box. The directions for sign up and the levels of activities are also available next to the sign-
up table is the south corridor. The brochure is also posted on the portal. 
Adjournment: Mary Jane Krepper moved to adjourn at 3:01 PM. Dianna Maffucci second. Motion carried. 

Respectfully submitted 
Betsey Patten, Secretary


